
ACI devotes to deliver quality certification services 
to organizations from different industries and 
different countries. Our certificates are widely 
recognized as a symbol of trust and compliance. 
With our experienced audit team, we will continue 
to strive to improve organizations’ management 
system through the audit and certification process. 
To get more information about us, please contact 
us.

Accredited Certification International Limited (ACI) is pleased to award 
ISO 20252:2012 - Market, opinion, and social research management 
system in October 2015 to IPSOS Pte. Ltd., which is the Singapore branch 
of IPSOS group. The certificate scope is “Provision of Market Research 
Services”.

IPSOS is an innovative, entrepreneurial, client-focused organization, 
providing research services to clients on a global basis.  They had 
expanded their business around 85 countries, including Singapore and 
Hong Kong. The achievement of ISO 20252 certification recognizes her 
success of implementation.

ISO 20252 sets out requirements for a quality management system and 
requires senior management to be responsible for the quality of client 
service and continual improvement. The standard covers the management 
and delivery of research from the executive elements such as 
research proposals, designing questionnaires and discussion 
guides, sampling and data processing, and archiving 
documents. In general, the uptake of ISO 20252 can 
ensure marketing researching services quality 
improves buyer confidence and increases 
opportunities for international business.
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