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Certification
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ISO 20000
Information Technology Services
Management System Certification

Nowadays, lot of companies are heavily relying IT in
supporting their business strategies and objectives.
Therefore, reliable and quality of IT service
management are the key challenge in supporting
business operations. In view of the importance of IT
service management, ISO 20000 international
standards were released in 2005 aiming at providing
requirements and codes of practices to the industry. No
matter you are serving internally or providing services to
your valuable customers, you and your company should
not miss this opportunity to learn and apply the best
practice into their daily operation to better manage
existing IT services in an effective approach.

Benefit

» Customer confidence, satisfaction and trust
 Business partner confidence, satisfaction and trust
R e.g. Handling sensitive information of customers &
MM business partners

» Demonstration of high level IT service quality and reliability

Aceodid Cortieston ematonal Linied » Improvement over the reliability of your company
www.aci-limited.com * Level of assurance in organizational security & quality

» Employee motivation and participation in security
 Organizational profitability

TEL: (852) 3977 8988 FAX: (852) 2806 1940
EMAIL: ENQUIRY@ACI-LIMITED.COM
WEBSITE: WWW.ACI-LIMITED.COM
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ISO 20000 Information Technology Services

Management System Certification
TIT1 ISO 20000 Introduction 3 hours

Details

~1SO 20000 Business Continuity Management principle
~ 1SO 20000 certification worldwide
~ Certification process and its necessary requirements

TIT2 ISO 20000 Effective Application 1 day

Details

~ 1SO 20000 management principle
~ Review on the requirements and implementation guidelines of ISO 20000
~ 1SO 20000 certification worldwide

~ Certification process and its necessary requirements

TIT3 ISO 20000 Documentation 1 day

Details

~ISISO 20000 requirements for documentation and why documentation required
~Process approach to create practical documents

~System Documentation

~Updating and Maintenance of Information Technology Services Management System

TIT4 ISO 20000 Internal Auditor Training 2 days

Details

~ Documentation review

~ Comparison between internal and external audit

~ Information Technology Services Management System auditing
~ Internal audit results evaluation and reporting

Date Courses are organized once a month. Detailed schedule can
be found on our website.

Venue ACI Training Centre

ERRATRIE AR A
Accredited Certification International Limited

Methodology Presentation, Workgroup Discussion,
Case Study & Exercise

www.aci-limited.com

Certificate Certificate of successful completion will be issued to
delegates who have attended full course

TEL: (852) 3977 8988 FAX: (852) 2806 1940
EMAIL: ENQUIRY@ACI-LIMITED.COM
WEBSITE: WWW.ACI-LIMITED.COM
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