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Event Sustainability Management
System Certification

ISO 20121 is a management system standard that has been designed
to help all members of the event industry supply chain including
organizers, event managers, stand builders, caterers and logistics
suppliers to improve the sustainability of their event related activities,
products and services. It can be applied to a single event or a venue.

The standard is to provide a framework to help identify the potentially
negative social, economic and environmental impacts of events.
Organizers can then remove or reduce negative impacts through
improved planning and processes. ISO 20121 requires a systematic
approach to addressing sustainable development issues in relation to
event planning rather than an ad-hoc approach. It facilitates improved
sustainability performance.

ISO 20121 also includes practical guidance on communications,
operational planning and control, stakeholder identification and
engagement, supply chain management and procurement, and issue
evaluation.

Benefits:

» Simpler, clearer and more effective systems and processes

» Offers a strategic way to manage sustainability and embed
continual improvement

* Reduce costs, carbon emissions and waste, better manage the

biodiversity of venues and achieve a diverse and inclusive
workforce

* Enhance international reputation and reduce the risks of
legislative breaches
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ISO 20121 Event Sustainability
Management System Training

TES1 ISO 20121 Introduction 3 hours

Details

~ SO 20121 Event Sustainability Management principle
~1S0 20121 certification worldwide
~ Certification process and its necessary requirements

TES2 ISO 20121 Effective Application 1 day

Details

~ Introducing ISO 20121

~ Review on the requirements and implementation
guidelines of ISO 20121

~ Business processes approach

~ The direction of ISO 20121

TES3 ISO 20121 implementation and

documentation

1 day

Details

~ISO 20121 requirements for documentation and why documentation
required

~Process approach to create practical documents
~System Documentation

~Updating and Maintenance of Event Sustainability Management
System

TES4

ISO 20121 Internal Auditor Training 2 days

Details

~ Documentation review

~ Comparison between internal and external audit
~ Event Sustainability Management auditing

~ Internal audit results evaluation and reporting

Date Courses are organized once a month. Detailed
schedule can be found on our website.
Venue ACI Training Centre

Methodology Presentation, Workgroup Discussion,

Case Study & Exercise

Certificate Certificate of successful completion will be issued

to delegates who have attended full course
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