
ISO 28000
Supply Chain Security Management 
System Certification 

One of the main challenges currently affecting international business 
relates to the security hazards in global supply chains that could arise 
as a result of natural or man-made disasters.  It highlights the need for 
a systematic and coordinated approach which can address potential 
risks to the supply chain.

In order to respond to this challenge, ISO has developed the ISO 
28000 - Supply Chain Security Management System in such a way as 
to minimize the impact. It is designed to protect people, goods, 
infrastructure and equipment (including means of transport) against 
security incidents, and thereby prevent potentially devastating effects 
in the supply chain. ISO 28000 adopts the process approach and Plan-
Do-Check-Act methodologies that are familiar and compatible with 
those who are involved in quality, environmental, or health and safety 
management systems, and allow for independent third party 
assessment and certification.

It is critical to secure your company’s supply chain in order to enhance 
its compeTSCive edge.  Companies which had invested in supply 
chain security were able to reap substantial benefits. These benefits 
are:

•Reducing their Customs inspections
•Increasing the automated handling of their imports
•A reduction in transit times
•Improving on-time shipping to customers
•Reducing time taken to identify problems
•Reducing theft in inventory management
•Reducing excess inventory
•Reducing customer attrition



ISO 28000
供應鏈安全管理體系認証

當今影響國際業務的其中一個主要挑戰來自天然或人為所產
生的災難而危害全球供應鏈。這突顯了能獲得一個有系統的
方法應付供應鏈中潛在風險的逼切性。

有見及此，ISO研發了ISO 28000 – 供應鏈安全管理體系以盡
量減少其影響。這系統的設計是為了保護人、貨品、基建及
機器 (包括運輸工具) 以應付安全意外，並防止任何潛在於供
應鏈中所出現驚人的影響。ISO 28000 採用工序製作及「策
劃、執行、檢測、行動」的方法，相似及相容於品質、環境、
健康及安全管理系統，並容許獨立第三者的評估及認證。

重要的是保障公司的供應鏈以確保其競爭的優勢。在供應鏈
安全上投放資源的公司均能夠獲得持續的利益，這些好處
有﹕

• 減少海關審查
• 增加入口品的自動處理
• 減少運送時間
• 改善準時送達給客戶
• 減少識別問題的時間
• 減少存貨的盜竊
• 減低過多存貨量
• 減低顧客流失



TSC1 ISO 28000 Introduction 3 hours

Details

~ ISO 28000 Supply Chain Security Management principle
~ ISO 28000 certification worldwide 
~ Certification process and its necessary requirements 

TSC2 ISO 28000 Effective Application 1 day

Details

~ ISO 28000 management principle
~ Review on the requirements and implementation guidelines of ISO 28000 
~ ISO 28000 certification worldwide

~ Certification process and its necessary requirements 

TSC3 ISO 28000 Documentation 1 day

Details
~ISO 28000 requirements for documentation and why documentation required

~Process approach to create practical documents

~System Documentation
~Updating and Maintenance of Supply Chain Security Management System 

TSC4 ISO 28000 Internal Auditor Training 2 days

Details

~ Documentation review
~ Comparison between internal and external audit
~ Supply Chain Security Management System auditing 
~ Internal audit results evaluation and reporting 

Date Courses are organized once a month. Detailed 
schedule can be found on our website.

Venue ACI Training Centre

Methodology Presentation, Workgroup Discussion, 
Case Study & Exercise

Certificate Certificate of successful completion will be issued 
to delegates who have attended full course 

ISO 28000 Supply Chain Security Management 
System Certification 



TSC1 ISO 28000 入門 3小時

內容

~ ISO 28000 供應鏈安全管理體系原理
~ ISO 28000 體系認證在全球的發展概況
~ 瞭解認證程序及基本要求

TSC2 ISO 28000 信息安全管理體系有效應用 1 日

Details

~ ISO 28000 管理原理

~回顧實行ISO 28000 之指引與要求

~全球ISO 28000 認証

~認証程序及其基本要求

~討論ISO 28000 要求之詮釋及其影響

TSC3 ISO 28000 文件處理 1 日

內容

~ISO 28000 對文件的要求及為何有此要求

~過程方法以建立實用文件

~系統文件

~更新和維護供應鏈安全管理體系認証

TSC4 ISO 28000 內部審核員培訓 2 日

內容

~ 體系文件系統檢視

~ 內部與外部審核之比較

~ 供應鏈安全管理體系認証之審核(包括審核方法、準備、審核技巧和報告)

~ 內部審核結果評估和報告

上課日期 培訓課程會於每月舉行一次，詳細日期可瀏覽本公司的網頁

地點 ACI 培訓中心

上課模式 講解、小組討論、練習及個案研習

獲取資格 完成課程之學員將獲頒發課程完成證書乙張

ISO 28000 供應鏈安全管理體系認証


