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In today's market, robust ESG performance is non-negotiable. However, many organizations struggle to
move from promise to credible, verified action. This is where ISO management system standards provide a
powerful solution: they are the operational engine that turns ESG goals into demonstrable reality.

Think of ESG as defining what you need to achieve—environmental care, social responsibility, and strong

governance. ISO standards provide the proven how, offering a systematic framework to manage, improve,
and, crucially, provide evidence of your performance.

The connection is direct and powerful:

. Environmental (E): ISO 14001 provides the framework to manage your carbon footprint, resource
use, and legal compliance, making environmental data auditable and reliable.

. Social (S): 1ISO 45001 offers verified proof of your commitment to employee safety, wellbeing, and
ethical labour practices, directly addressing the core of the social pillar.

. Governance (G): ISO 9001’s focus on leadership, risk-based thinking, and evidence-based decisions

creates a culture of strong governance. Standards like ISO 27001 (information security) and ISO
37001 (anti-bribery) further address critical ethical and risk management concerns.

For investors and customers, an ESG report is a claim. An ISO certificate is the proof. It transforms your ESG
strategy from a narrative into a certified, trusted asset.

At ACI, we help you build this integrated system. We provide the
expertise to align your ISO certifications with your ESG ambitions,

creating a  seamless
pathway to compliance
and market leadership.
Let us help you build a  Should you have any interest on
foundation of trust. our ESG Certification Service,
please do not hesitate to contact
us via email:
acics2@aci-limited.com OR Tel:
3977 8988 OR visit our website:
www.aci-limited.com .
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Navigating the New
150 Landscape:
Climate, Cybersecurity and

Artifd ntelligence Updates
with ACI -
xpert Partner for Change

The International Organization for Standardization (ISO) has launched a series of

pivotal updates, marking a significant shift in how organizations approach
management systems. These changes integrate modern challenges like climate
change and artificial intelligence directly into the fabric of international

standards.
The most widespread update is the introduction of climate change

amendments to core standards like ISO 9001, ISO 14001, ISO 45001,
and ISO 27001. This is not a minor revision; it mandates that
organizations must now determine if climate change is a relevant issue
affecting their strategic context and the requirements of interested
parties. This fundamental change transforms climate considerations
from a voluntary effort into a structured, auditable requirement,
directly linking your management system to broader ESG and

sustainability goals.

In cybersecurity, the transition to ISO 27001:2022 continues. Its practical value lies in
11 new controls addressing modern threats, from cloud security and data leakage
prevention to secure coding. For those implementing a system, the newly updated
ISO/IEC 27003:2024 guideline provides essential, step-by-step advice for building a
robust Information Security Management System (ISMS).

_ Finally, the groundbreaking ISO 42001:2023 for Artificial Intelligence Management

~ Systems (AIMS) hast:'a"r'r-iyed. As the first international standard of its kind, it provides a
R

crucial framework for mar'tgging Al's risks and opportunities, focusing on ethics, transpar-

ency, and accountability.
These updates represent a move towards more resilient,

forward-thinking organizations. ACl is expertly positioned
to guide you through understanding and implementing
changes, ensuring your systems are not only compliant but are power-

ful drivers of future success.

Should you have any interest on our ISO Certification and training
Service, please do not hesitate to contact us via email:
~ acics2@aci-limited.com OR Tel: 3977 8988 OR visit our website:

- www.aci-limited.com .
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ACI Updates

ACI Update: Fortify Your
Workforce with Essential

Heat Stroke Prevention

and Quality Assurance

Engineer (QAE) Training

ln_today’s busineéss landscape, workplace
safety and quality assurance are vital to
success. ACI introduces two strategic initia-
tives to help organizations strengthen their
capabilities in these areas.

Certified Heat-Stroke Prevention Work Plan

Withe risingp temperatures-=wiorkers—especially in
outdoor: or podrlymventilated S@nvirenments—face
seriots health risks. "ACl's Registéred™Satéty Auditors
(RSA) offercertified Heat Strok@\Pravention Work Plans
that not onlymeet government tender fequirements
but also safeguard:employee well-being:"These’ plans
improve produetivity, reduce distuptions, and demon-
strate corporate responsibility.

Qualified Personnel for Quality Assurance Engineer (QAE) Roles

The demand for skilled Quality Assurance Engineers is surging, particularly for Housing Authority proj-
ects that require proven expertise in quality management systems. ACl’s IRCA-certified ISO 9001 Audi-

tor/Lead Auditor Training Course equips participants with practical skills to implement and audit quality

systems, minimizing errors and enhancing project outcomes. To support team development, ACI offer
CQI & IRCA certified ISO 9001 QMS /1SO 14001 EMS /1SO 45001 OHSMS Lead auditor training courses.

Together, these services reflect ACl's commitment to helping businesses achieve excellence in safety

www.aci-limited.com .

i B

and quality. By proactively managing heat stress and investing in qualified personnel, organizations can
improve operational efficiency, meet regulatory standards, and fulfill their duty of care.

Should you have any interest on our ISO Certification & Training Service, please do not hesitate to
contact us via email: acics2@aci-limited.com OR Tel: 3977 8988 OR visit our website:




Int’l ews & Trends

Major ISO Standards Now Require Immediate
Consideration of Climate Change Risks

The International Organization for Standardization (ISO) has
enacted immediate revisions to multiple management system
standards, mandating that organizations formally consider climate
change as a critical business factor. This significant update affects
widely implemented standards, including I1SO 9001 (Quality), ISO
14001 (Environmental), and ISO 45001 (Occupational Health &
Safety).

The amendments specifically target clauses 4.1 and 4.2. Organizations must now determine if .
climate change is a relevant internal or external issue that affects their
management system's ability to achieve its intended

clarifies that interested

UNITING " 2™ st
THE WDRLD transforms  climate
TUTABKLE environmental
[:LIMATE mandatory

BHANGE planning and risk

safety, security, and other

results. A new note also

parties, such as customers
have requirements
change. This  move
from a voluntary
concern into a
component of strategic

ssessment across quality,

operational disciplines.

To support compliance to this requirement, a
specialized half-day training is now available from ACI to any interested
parties. This training provides practical guidance on conducting
climate-related risk assessments, adapting to
shifting customer expectations, and integrating
climate risks and opportunities into existing
management processes. This pivotal shift ensures
organizational resilience is built into the core of

business management systems globally.

interest on our ISO Certification and training Services, please do not hesitate to
acics2@aci-limited.com OR Tel: 3977 8988 OR visit our website:
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New International ESG Guidance Launched to
Harmonize Global Sustainability
Practices and Reporting

In a significant move to combat greenwashing and bring clarity to the global
sustainability landscape, the International Organization for Standardization (ISO)
has launched new implementation principles for Environmental, Social, and Gov-
ernance (ESG) practices. The guidance - IW48, unveiled at the COP29 climate
conference, provides organizations worldwide with a standardized, actionable
framework to effectively navigate, measure, and communicate their ESG perfor-
mance.

IWA 48 stands for International Workshop Agreement 48. Its full title is "IWA
48:2024 Guidance on the implementation of ESG (environmental, social and
governance) practices." It provides practical guidance for organizations
implementing Environmental, Social, and Governance (ESG) principles.

Its Primary Purpose is Integration. A core goal of IWA 48 is to show organizations how to weave ESG
principles into their existing management systems. It provides a common structure to connect the dots
between various standards:

Environmental (E): ISO 14001 (Environmental Management)
Social (S): ISO 45001 (Occupational Health & Safety), ISO 26000 (Social Responsibility Guidance)
Governance (G): ISO 37000 (Governance of Organizations)

In summary, IWA 48 is ISO's timely response testhe global need for standardized, practical
guidance on implementing ESG. It acts as a bridge, helping organizations use well-established ISO
management system principles to build robust and credible ESG practices.

The guidance typically includes a Common Language, and implementation Framework, it focuses
on Value Creation. It encourages organizations to view ESG not just as.a compliance exercise,/but
as a way to create long-term value, manage risk, and build resilience.

Should you have any interest on our ESG Certification and training Services, please do not hesitate to contact us via
email: acics2@aci-limited.com OR Tel: 3977 8988 OR visit our website: www.aci-limited.com .
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Hot Training

Securing the Future of Education:

ACI Delivers ISO/IEC 27001:2022
Training to HKEAA

75-\ * 7%— X & ¥ 5 ACl is proud to announce the successful provision of

Hong Kong specialized ISO/IEC 27001:2022 Requirement Training for
Examinations and

Assessment Authoritv the International and Professional Examinations Division

(IPED) of the Hong Kong Examinations and Assessment
Authority (HKEAA). This initiative underscores a shared
commitment to safeguarding sensitive information in the

critical education sector.

The objective of the training was to equip HKEAA-IPED staff with a comprehensive understanding of the
updated international standard. Participants gained essential knowledge for establishing, implementing, and
continually improving an Information Security Management System (ISMS).

In an organization responsible for highly confidential examination
materials and personal data, a robust information security frame-
work is paramount. This training empowers staff to actively contrib-
ute to a culture of security, ensuring the integrity, confidentiality,
and availability of vital information assets. Upon satisfactory com-
pletion, participants received an E-Attendance certificate, formally

recognizing their enhanced expertise.

This engagement with HKEAA highlights ACI's capacity to serve major public insti-
tutions. We possess a strong pool of qualified tutors and the experience to assist

organizations in achieving their staff development and compliance goals. ACl is

your trusted partner in building organizational resilience through targeted,
high-impact training.

Should you have any interest on our Training Service, please do not hesitate to contact us via email:%‘
acics2@aci-limited.com OR Tel: 3977 8988 OR visit our website: www.aci-limited.com .
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g the Next Generation:
h with Cutting-tdge
ngram Marketing Skills

* i

In a

lesig

training progre or

Department. This worksha lip young
aspiring entrepreneurs with t ad to thrive in today's
digital marketplace.

The comprehensive course empowered participants to move beyond
personal social media use and master Instagram as a powerful business
tool. Through a practical curriculum, attendees learned to set up and
optimize a business profile, develop a compelling brand voice, and
create engaging content using Reels, Stories, and targeted hashtags. The
training also covered essential strategies for advertising on a budget and
using analytical tools like Instagram Insights to measure campaign

success and make data-driven decisions.

A key component of the workshop was the analysis of real-world case studies and interactive experience sharing,

allowing participants to apply the concepts directly to their own business ideas.
The programme wa__s.'led by ACl’s seasoned marketing professionals, who
possess extensive 'i_hdustry and teaching experience. This engagement with

Y.E.S. highlights ACI's commitment

to community development and

our capacity to deliver high-impact, relevant training for government and
public institutions. We are dedicated to supporting organizations in

achieving their staff development goals with our strong pool of qualified

tutors.

Should you have any interest on our Training Service, please do not hesitate to contact us

via email: acics2@aci-limited.com OR Tel: 3977 8988 OR visit our website: www.aci-limited.com .
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Icome New Clients

Embracing Sustainability:
Pure Energy Technology Leads Macau’s Green

Transformation with ESG Certification

ACl is delighted to welcome Macau-based PURE ENERGY
TECHNOLOGY CO,, LTD. as our new certified client, following their
successful certification in ESG (Environmental, Social, and
Governance) compliance. This accomplishment highlights the
company’s strong commitment to sustainable and responsible
business practices in the growing technology sector.

operates in the dynamic field of energy technology, this

certification not strengthens stakeholder trust but also

pure
enerqgy

ESG certification has become a critical marker of corporate /
responsibility, reflecting a company’s dedication to
reducing its environmental footprint, enhancing social

equity, and maintaining transparent governance. For /
businesses like PURE ENERGY TECHNOLOGY, which é

Z

aligns with global sustainability standards and evolving

regulatory expectations. It demonstrates a proactive approach to managing risks and opportunities

related to climate change, social responsibility, and ethical
governance.

Our expertise in ESG frameworks ensures that clients not
only meet compliance requirements but also embed
sustainability into their core business strategies, creating

long-term value for their organization and the community.

PURE ENERGY TECHNOLOGY’s achievement underscores its leadership in promoting sustainable
energy solutions in Macau and beyond. ACl is proud to partner with forward-thinking organizations

that prioritize people, the planet, and principled governance, and looking forward to supporting

their continued growth and sustainability journey.

Should you have any interest on our ESG Training and Certification services, please do not hesitate to
contact us via email: acics2@aci-limited.com OR Tel: 3977 8988 OR

. visit our website: www.aci-limited.com .
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Elevating Workplace Safety:
ACI awarded ISO 45001:2018 Certification for
Macao Municipal Affairs Bureau

ACl is honoured to welcome the Construction Division of the Municipal
Construction Department, Macao Municipal Affairs Bureau, as our new

certified client, following their successful audit for the ISO 45001:2018 Occu-

H O = pational Health and Safety Management System certification. The certifica-

INSTITUTO PARA 05 X . . . .
ASSUNTOS MUNICIPAIS tion scope covers the repair and maintenance of low-voltage electrical equip-

ment across Macao.

The Macao Municipal Affairs Bureau plays a vital role in ensuring the quality of urban services and
public safety in Macao. Their commitment to adopting I1SO 45001:2018 reflects their dedication to
protecting their workforce and enhancing operational resilience. This internationally recognized stan-
dard provides a structured framework to identify, assess, and mitigate occupational health and safety

risks, ensuring a safer working environment and fostering a culture of continuous improvement.

For a public institution like the Municipal Affairs Bureau,

ISO 45001 certification offers significant advantages, 1'"
including reduced workplace incidents, improved regula- I

tory compliance, and strengthened stakeholder

confidence. It also aligns ‘
& =~ -". ' s ) .

We are proud to partner

with global best practic-
es, demonstrating lead-
ership in public service with an organization that
excellence and  work- prioritizes the well-being

of its employees and the
force care. : ploy

community it serves.

Should you have any interest on our ISO 45001 Certification or Training Service, please do not hesi-
tate to contact us via email: acics2@aci-limited.com OR Tel: 3977 8988 OR

visit our website: www.aci-limited.com .
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INTAGE SINGAPORE being awarded ISO 20252
Quality Management System Certification for organizations
conducting market, opinion and social research Industry

In a world increasingly driven by insights and analytics, trust in da\

has never been more critical. That is why ACl is thrilled to welcome

a
Intage Singapore Pte Ltd., a well-known participant in market and ﬁu lntage

social research industry as our newest client, following her certifica-
tion to the prestigious I1ISO 20252:2019 standard for their Market

Opinion and Social Research Management System.

e

ISO 20252 is not just another compliance requirement—it is a global
benchmark for quality and ethics in research. This standard ensures that
every stage of the research process, from design to delivery, meets rigor-
ous international criteria for accuracy, transparency, and participant

protection. For a firm like Intage Singapore, specializing in high-stakes

market opinion and social research, certification reinforces their commit-
ment to producing insights that clients can trust and decisions can be

built upon.
Beyond compliance, ISO 20252 equips organizations with a structured framework to enhance operational

efficiency, mitigate risks, and demonstrate accountability—a competitive advantage in an industry where

d positions them at the forefront of research innovation in Sin

their dedi

Should you have any interest on our Certification, please do not hesitate to contax

acics2@aci-limited.com OR Tel: 39

OR visit our website: www.aci-limited.co
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Driving Safety Forward:
MTR Corporation Commitment
F&IU Safety Reviews by ACI

COMTR B

ACl is delighted to announce a significant and prestigious new 7

partnership with MTR Corporation Limited. We extend a formal

and enthusiastic welcome as we commence to provide essential
F&IU Safety Audits and Safety Reviews for MTR.

The MTR system is the lifeblood of
Hong Kong, and ensuring the utmost
safety of its operations, workforce, and

millions of passengers is a mission we

undertake with the utmost seriousness.

Our team of Registered Safety Auditors, (RSA) registered with the Hong Kong SAR Labour Depart-
ment, is expertly prepared to deliver this critical statutory work in full compliance with Cap. 59AF.
The comprehensive process will involve meticulous information gathering through management
interviews, detailed document examination, and thorough on-site workplace inspections. Our
auditors will rigorously assess the entire safety management system, identify any nonconformities
with clear, recommended actions, and prepare the detailed reports required for submission to the

Labour Department.
This collaboration represents a synergy of MTR's operational excellence
and ACl's deep expertise in safety auditing. Our team looks forward to
providing insightful, actionable advice to support the Corporation’s
unwavering commitment to regulatory compliance and, most importantly,
the well-being of its people and passengers. We are truly honoured by this

trust and eagerly anticipate a productive and successful partnership, work-

ing together to build a safer future for Hong Kong.

Should you have any interest on our F&IU (SM) Audit, and Safety Review Service, please do
not hesitate to contact us via email: acics2@aci-limited.com OR Tel: 3977 8988 OR visit our
website: www.aci-limited.com .
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Building a Greener Future:
K. Wah Concrete Achieves
Carbon Footprint Verification™

ACl is proud to welcome K. Wah Concrete as our newest client, following the

successful verification of their carbon footprint data for ready-mixed concrete

products. This verification was conducted in accordance with the ACI GHG Verifica-
tion Program and the CIC Green Product Certification framework, covering '
production at their concrete plants in New Tai Po, Ping Che, Hung Shui Kiu, and

Tseung Kwan O.

The Construction Industry Council (CIC) Green Product Certifi-
cation is a recognized benchmark for validating the environ-
mental performance of building materials. It provides a rigor-
ous, science-based assessment of a product’s
carbon footprint, ensuring transparency and
credibility for developers, contractors, and
other stakeholders. For construction materi- ‘

al suppliers like K. Wah Concrete, this verifi-

By achieving this verification, K. Wah

Concrete is not only aligning with ) )
cation demonstrates a commitment to
global climate goals but also position- ) . .
sustainability, enhances market competi- CIC GREEN
ing itself as a leader in sustainable ) . . PRODUCT CERTIFICATION
ACH . tiveness, and supports industry-wide efforts
construction practices. rovide
- & to reduce embodied carbon in buildings.

end-to-end support throughout the

verification process, leveraging our This milestone reflects K. Wah Con-

expertise in carbon accounting and crete’s dedication to environ

industry-specific standards to ensure tal responsibility and inno

accuracy and compliance.

please do not hesitate to contact us via email: acics2@aci-limited. OR Tel: 3977 8¢

visit our website: www.aci-limited.cor
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Social Responsibility & Sustainability Development

ACI Participates in the

Hong Kong Council for Testing and Certification

| (HKCTC) 2025-26 Talent Development Award Scheme
l Promoting Sustainable Talent Development in the
Testing and Certification Industry

ACl is honored to participate in the Hong Kong Council for Testing and Certification (HKCTC) 2025-26
Talent Development Incentive Scheme, reaffirming our commitment to cultivating excellence in the
testing and certification sector. Organized biennially by HKCTC with the support of the Innovation and
Technology Commission, the scheme aims to recognize organizations and professionals who have made
outstanding contributions to talent development and service quality.

The 2025-26 scheme features two award categories: the Corporate
Award for accredited testing and certification bodies (with Platinum
and Gold levels), and the Outstanding Testing and Certification
Professional Award for junior and senior practitioners nominated by
their employers. ACI will submit entries in both categories, showcas-
ing our dedication to staff training, continuous learning, and sustain-

able human resource practices aligned with Hong Kong’s evolving
industry standards.

Awardees will be recognized at the presentation ceremony in December 2025, gaining media coverage
and the right to display the award emblem—enhancing credibility and visibility. ACl's participation
underscores our mission to nurture professional talent and drive long-term growth in the testing and
certification industry.

HKCTC will conduct evaluations from August to October. ACI
encourages team members to seize this opportunity for
professional recognition and calls on industry peers to join the
initiative and advance together.

By supporting HKCTC's talent

development  goals, AC

strengthens its leadership in

For details, please visit hkctc.gov- sustainable humarietburcy

-hk/mpaward practices, ensuring a robust

future for Hong Kong’s testing

and certification  industry.

Should you have any interest on our “ISO Certification & Training Service’,
please do not hesitate to contact us via email: AClcs2@ACI-limited.com OR Tel: 3977 8988 OR
visit our website: www.ACI-limited.com .
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Latest Training Schedule

Accredited Certification International

Today’s Learning for Tomorrow’s Challenge

Integrated Management System Internal Auditor Code
16-17 Oct 2025 (9:30am-5:00pm) Course confirmed and seats are limited. <
20-21 Nov 2025 (9:30am-5:00pm) 10,15 Dec 2025 (9:30am-5:00pm)
Code ISO 13485:2016 Overview

(RTTP approved subsidized course)
T M D 2 > 17 Oct 2025 (9:30am-5:00pm) Course confirmed and seats are limited.
14 Nov 2025 (9:30am-5:00pm) 19 Dec 2025 (9:30am-5:00pm)
ISO 13485:2016 Internal Auditor Code
(RTTP approved subsidized course)

23-24 Oct 2025 (9:30am-5:00pm)  Course confirmed and seats are limited. < I M D 4
13-14 Nov 2025 (9:30am-5:00pm)  11-12 Dec 2025 (9:30am-5:00pm)

ISO 22000:2018 Internal Auditor
Code (RTTP approved subsidized course)

N F4 16-17 Oct 2025 (9:30am-5:00pm)  Course confirmed and seats are limited.
I 13-14 Nov 2025 (9:30am-5:00pm) 18-19 Dec 2025 (9:30am-5:00pm)
ISO 50001:2018 Internal Auditor
(RTTP approved subsidized course) Code

23-24 Oct 2025 (9:30am-5:00pm) Course confirmed and seats are limited. <
20-21 Nov 2025 (9:30am-5:00pm)  04-05 Dec 2025 (9:30am-5:00pm) n

Code CQl & IRCA Certificated IRCA 14001:2015 EMS Auditor/Lead Auditor
T E 9 > 13-17 Oct 2025 (9:00am-6:00pm)  Course confirmed and seats are limited.
10-14 Nov 2025 (9:00am-6:00pm) 11,12, 17, 23, 24 Dec 2025 (9:00am-6:00pm)
ISO 41001:2018 Facility Management(FM) Management System Effective Application Code

(RTTP approved subsidized course)

24 Oct 2025 (9:30am-12:30pm)  Course confirmed and seats are limited. < I F M Z

21 Nov 2025 (9:30am-12:30pm) 19 Dec 2025 (9:30am-12:30pm)

ISO 41001:2018 Facility Management(FM) Management System Internal Auditor

Code (RTTP approved subsidized course)
I F M 4 16-17 Oct 2025 (9:00am-5:300pm)  Course confirmed and seats are limited.
20-21 Nov 2025 (9:00am-5:30pm) 11-12 Dec 2025 (9:00am-5:30pm)
ISO 27001:2022Info Security Effective Application Code

(RTTP approved subsidized course)
17 Oct 2025 (9:00am-5:30pm)  Course confirmed and seats are limited. < I S 2
21 Nov 2025 (9:00am-5:30pm) 19 Dec 2025 (9:00am-5:30pm) I
Code ISO 27001:2022 Implementation Documentation
(RTTP approved subsidized course)

I I S 3 > 24 Oct 2025 (9:00am-5:30pm) Course confirmed and seats are limited.
21 Nov 2025 (9:00am-5:30pm) 19 Dec 2025 (9:00am-5:30pm)

Venue:

ACl Training Centre
(0):3977 8983




