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Feature

Contributing to a
Sustainable Future and
towards to Net Zero
through ESG Reporting &
“ﬂﬂ ISO 14064 Verification

ESG (Environmental, Social, and Governance), Net zero and ISO 14064 are the important topics that
are gaining increased attention in the business world. ESG refers to the factors that companies
consider when making decisions that impact the environment, society, and their own governance
practices. Net zero refers to the goal of achieving a balance between the amount of greenhouse gas
emissions produced and the amount removed from the atmosphere. ISO 14064 is an international
standard for quantifying and reporting greenhouse gas emission.

In the recent years, companies are increasingly being
pressured to address ESG concerns and set net zero targets
which require significant investments in renewable energy,
energy efficiency, and carbon capture and storage
technologies. This is driven by a growing recognition that
businesses have a responsibility to address the impacts of
their operations on the environment and society, as well as
the financial risks associated with climate change.

Companies are also applying ISO 14064 verification to help them report
on their environmental performance, which provides a transparent and
accurate information about their greenhouse gas emissions and removals,
it is an important step towards reducing their environmental impact and
working towards a more sustainable future.

Overall, ESG, Net Zero and ISO 14064 are all play important roles in measuring and improving
environmental performance and contributing to a more sustainable future. Should you have any
interest in our ESG reporting services, carbon audit, ISO 14064 verification....etc., please do not
hesitate to contact us via email: acics2@aci-limited.com or Tel: 3977 8988 or visit our website:
www.aci-limited.com .
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ISO 22483 covers a series of quality requirements for hotels and provides recommendations
regarding staff, service, events, entertainment activities, safety and security, maintenance,

cleanliness, supply management and guest satisfaction.

The aim of ISO 22483 is to enable hotels to
offer a satisfactory guest experience,
promote direct and indirect guest loyalty by
enhancing and improving service quality in
terms of physical facilities and various
services in hotels. The standard is designed
for different hotel types, business models,

sizes and services, and developed to meet

current customer demands and global

trends.

Benefit

« Improve guest services right from reservation to checkout

« Improve cleanliness, hygiene and food safety

+ Help to offer structured and planned entertainment activities for the guests
« Promote risk and accident prevention in the hotel.

« Improve safety and security of guests, staff and premises

- Improve overall experience of the guests and their satisfaction level

« Increase business sustainability of hotels

We highly recommend your organization to involve these ISO Standards on your business
development path. Please do not hesitate to contact us for more details via email:

acics2@aci-limited.com or Tel: 3977 8988 or visit our website: www.aci-limited.com .
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ACl Updates

ACIl new online platform for
“Training Certificate Verification”

ACl aims to provide individuals or companies comprehensive trainings covering
different ISO Management System and allow our delegates fully understand the course
content so that they are able to apply what they have learnt in the real situation
practically.

In order to ensure the credibility, now individuals may verify our issued training
certificates on ACl's website and ensure that the certificate holder has actually
undergone the training and obtained the relevant skills and knowledge. This helps to
maintain the credibility of the training program and the certificate.

Furthermore, it also helps to detect fraudulent certificates and prevent people from using
fake certificates to gain employment or other benefits. We hope that this new search
function can help individuals demonstrate their skills and qualifications to potential
employers, which can facilitate career advancement opportunities.
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Training Certification Search Training Certification
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Should you have any questions about our search engine, or any interest on our trainings,
please feel free to contact us via email: training@aci-limited.com or Tel: 3977 8988 or visit
our website: https://aci-limited.com/en/training/ .
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" ACI newly launched CQI and IRCA

- -ISQ'27401 :2022 Information Security
’MQagement System (ISMS) Lead Auditor
Tr nmg Courses for your Employee

| Training Program

ACl is pleased to announce that our new CQIl and IRCA ISO 27001:2022 Lead Auditor training
courses has recently launched for auditors and professionals who are responsible for
conducting audits of an organization's ISMS. It can enrich their ISO 27001 auditing skills and
techniques, and they may able to claim CPD hours for their membership at professional
bodies. Recently many organizations also include this training course under their Employee
Training Program.

The CQI and IRCA ISO 27001:2022 Lead Auditor courses are designed to provide a
comprehensive understanding of the requirements of the standard and guidance on how to
conduct an effective audit. The cover topics such as understanding the structure of the
standard, the risk management process, and the new requirements for leadership and

context of the organization...etc..

By completing these CQl and IRCA-approved Lead Auditor
training courses, auditors and professionals can gain a
deeper understanding of the standard and how to
effectively assess and audit an organization's information
security management system. They should also able to
demonstrate their competence in auditing ISMS based on
the I1ISO 27001 standard. And help organizations ensure
that their sensitive information is protected and that they

are in compliance with the latest international standards

for information security management.

This newly launched CQI and IRCA training course is an important step towards helping
organizations stay up-to-date with the latest standards and best practices for information
security management. Should you have any interest on this course, please feel free to
contact our training department via email: training@aci-limited.com or Tel: 3977 8988 or visit

our website: www.aci-limited.com .
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ISO has released the ISO 28000:2022 in last year, which replaces the old version from 2007. This
International Standard specifies requirements for a security management system, including
aspects relevant to the supply chain. It is applicable to all types and sizes of organizations (e.g.,
commercial enterprises, government or other public agencies and non-profit organizations)
which intend to establish, implement, maintain and improve a security management system.

This  second

edition of ISO 28000 cancelled
and replaced the first edition
from 2007. The primary
objective of the revision

was to align the standard

R

the
integratable

This alignment makes
standard fully
and easy to use together
with other managements

systems standards like ISO

to the  Harmonized 9001 on quality
Structure (HS) laid out in 1SO28000 management  or 150
the ISO Directives Annex SL 22301 for  business
Appendix 2 for ISO continuity management.
managements system Aside of the alignment with
standards in its latest version. the HS the main changes are:

. recommendations on principles have been If you are working in the supply chain industry

added in clause 4 to provide for a better
coordination with ISO 31000

. recommendations have been added in clause
8 for better consistency with I1SO 22301 facilitating
integration of requirements and recommendations
of both standards into one holistic integrated and
sustainable management system of the user. It now
includes 1) security strategies, procedures,
processes and treatments and 2) security plans.

including  production, storage, distribution,
transportation of goods (road, rail, sea and air), etc.,
we highly recommend your organization to apply
ISO 28000 Certification as it can contribute directly
to the business capability and credibility of an
organization and to its resilience. Please do not
hesitate to contact us via email:
acics2@aci-limited.com or Tel: 3977 8988 or visit our
website: www.aci-limited.com .
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Building Value Through
ISO 20400 Sustainability Procurement
A standard In Relationship with
1SO 26000, ISO 14064 & 1SO 50001

In order to deliver sustainable benefits, be more competitive and enhance the contribution of
organizational procurement to organizational objectives, as well as prevent financial, environmental and

reputational risk, many organizations adapt ISO 20400 verification recently.

ISO 20400 - “Guidelines for Sustainable Procurement” was developed in response to the increasing
recognition of the importance of sustainable procurement practices. Sustainable procurement involves
considering the environmental, social, and economic impacts of the goods and services being procured, as

well as the impacts of the procurement process itself.

If your organization have been obtaining “ISO
26000 - Social Responsibility and Sustainable
Development’, “ISO 14064 - Greenhouse Gas
Emissions Management System” or “ISO 50001 -
Energy Management System’, they may also
consider attaining ISO 20400 as they are all
interrelated and can be used in conjunction with

each other.

ISO 20400 can be used to guide sustainable procurement practices that consider the environmental and
social impacts of the goods and services being procured, while ISO 14064 can be used to measure and report
on the greenhouse gas emissions associated with those goods and services. ISO 50001 can be used to
manage energy consumption and reduce associated GHG emissions, while ISO 26000 can be used to ensure

that social responsibility considerations are integrated into an organization's energy management practices.

The relationship among these standards is one of mutual reinforcement, where the adoption and
implementation of one standard can support and enhance the adoption and implementation of others,

leading to more sustainable and socially responsible practices.

Should you have any interest in our ISO Certification, please feel free to contact us via email:
acics2@aci-limited.com or Tel: 3977 8988 or visit our website: www.aci-limited.com.
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A nablllty Reportmg Dlrectlve
@ (CSRD)..

The Corporate Sustainability Reporting Directive (CSRD) is the new EU legislation requiring all large
companies to publish regular reports on their environmental and social impact activities. It helps
investors, consumers, policymakers, and other stakeholders evaluate large companies' non-financial

performance.

It is similar to our ESG (Environmental, Social, and Governance) reporting. They both provide
important information about a company's ESG performance, policies, and practices. It is an
important tool for promoting transparency and accountability, and for demonstrating a company's
commitment to sustainability and social responsibility.

The CSRD would represent a significant step forward in

promoting sustainability and social responsibility reporting in
the EU. It can also be used to track progress towards ESG goals
and to demonstrate a company's commitment to ESG principles.

ESG factors are useful for evaluating a company's long-term sustainability and its ability to manage
risks and opportunities related to sustainability and social responsibility. Should you have any
interest in our ESG reporting services, please do not hesitate to contact us via email:
acics2@aci-limited.com or Tel: 3977 8988 or visit our website: www.aci-limited.com .
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Hot Training

O

Fire Safety Trainir\g on
Fire Hazard Analysis and Fire, }'sk Assessment

Fire hazards are important to understand and address because they present a significant risk to
life and the environment. It can cause property damage, injuries, and even fatalities, and can
have a devastating impact on businesses, homes, and communities. It may occur in a variety of
settings, including workplaces, homes, and public spaces.

ACl is now providing Fire Safety training on Fire Hazard Analysis & Fire Risk Assessment, which
includes the key contents of fire hazard identification and different approaches to fire risk
assessment, fire prevention and mitigation action, emergency plan, etc. The training is
important to provide individuals with the knowledge and skills they need to prevent fires from
occurring, identify potential hazards, and respond appropriately.

Understanding and addressing fire hazards is essential for promoting safety and minimizing the
risk of fires and their associated impacts, and ensure that individuals are better prepared to
handle fire emergencies. We highly recommend your employees to register the course for
acquiring the latest knowledge on hazards analysis and different approaches to fire risk

assessment.

Should you have any enquiry on our training courses, please feel free to contact us via
email: acics2@aci-limited.com or Tel: 3977 8938 or \visit our website:
https://www.aci-limited.com/en/training/.
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LATEST NEWS !!
N “"-‘.CQI and IRCA Lead Auditor Training Courses
35N |mplemented SARAS online examination

The English-language examinations for lead auditor courses administered by the
Chartered Quiality Institute (CQI) and International Register of Certificated Auditors (IRCA)
using their online learning system instead of the paper-based examination. All learners
enrolling on courses for IRCA Lead Auditors courses, i.e ISO 9001, ISO 14001, ISO 45001 &

ISO 27001 will require to take an online exam within 30 days after their completion of
training.

{)CQl & IRCA

CERTIFIED COURSE

The new approach protects the security of the examination and increase the integrity of
the whole CQI-IRCA Lead Auditor training system, it uses remote online invigilation during
the examination period, and provides delegates with the flexibility to attempt the exam at
a time and place of their choosing once they have completed their training course.

Should you have any enquiry or interest in our CQl and IRCA Lead Auditor training courses,
please feel free to contact our training department via email: training@aci-limited.com or
Tel: 3977 8983 or visit our website: https://www.aci-limited.com/en/training/.
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Welcome New Clients

ACl awarded ISO 27001:2013 Certification
to Charter Link Logistics Limited

ACl recently presented ISO 27001:2013 Certification to Charter Link Logistics Limited with
the scope of “Provision of Logistics Services” This is in additional to their ISO 9001
accreditation (quality management) that CTL has attained earlier.

' Charter Link Logistics (CTL) is the market leader in LCL consolidation, a key
oi=il=~0 segment of the ocean transport industry. Founded in 1998, it is one of the few

$

e Hong Kong-based logistics companies that maintain a global leadership

position in their line of business. Charter Link takes progressive steps to invest
in strategic locations abroad, operates 47 international locations with over 1,500 staff and
supported by over 200 agent partners worldwide.

As businesses deal with increasing volume
of data, information security has never been
more significant. ISO 27001 Certification is
widely considered to be the ‘gold standard’
of information security. ISO 27001-certified
provides a global recognition to Charter
Link’s systematic approach of safeguarding
system data to the highest quality standard.

ISO 27001 certification can benefit organizations that wish to improve business processes
in the field of information security, privacy, and securing its information assets. For further
information, please feel free to contact ACI at acics2@aci-limited.com, call +(852) 3977
8988, or visit our website: www.aci-limited.com .
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ACl presents ISO 9001 and ISO 14001
Certificates to
Chun Wo Group Companies

AClis pleased to present the ISO 9001 and ISO 14001 Certificates to more subsidiaries of
Chun Wo Group including Vasteam Construction Limited, Bloom Team Building
Construction Company Limited, Core Limited and Chun Wo Railway Engineering

Limited.

Chun Wo Group is a Hong Kong-based construction and engineering company that
provides a range of services, including building construction, civil engineering,
electrical and mechanical engineering, and property development. The company has
implemented an Integrated Management System (IMS) that complies with ISO 9001,

ISO 9001 is a standard that specifies
requirements for a quality management
system. Chun Wo  Group  has
implemented this standard to ensure that
their construction and engineering
services consistently meet customer
requirements and comply with relevant
regulations.

ISO 14001 is a standard that specifies
requirements for an environmental man-
agement system. This standard allows
Chun Wo Group to minimize their impact
on the environment and comply with rele-
vant environmental regulations.

ISO 14001, and ISO 45001 standards.

A\

1® Fo
CaruNn Wo

By implementing the ISO standards,
it helps the company to improve
their business processes, reduce
risks, and enhance their reputation
among stakeholders.  For more
information  about our ISO
Certification, please do not hesitate
to contact wus via email
acics2@aci-limited.com or Tel: 3977
8938 or visit our website:

www.aci-limited.com.
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ACl is pleased to provide
Carbon Emission Verification services to
O-Bank Co. Ltd

ACI recently provided the Carbon Emission Verification in accordance with ISO 14064-1:2018
Greenhouse Gas (GHG) Standard to O-Bank Co. Ltd, Hong Kong Branch.

O-Bank Co., Ltd. is a commercial bank headquartered in Taiwan. It was formerly known as Industrial
Bank of Taiwan and changed its name to O-Bank in 2017. The bank offers a range of financial services,
including personal banking, corporate banking, and wealth management. By verifying carbon
emissions, it allows O-Bank Hong Kong Office to demonstrate their commitment to sustainability and
reduce their impact on the environment.

©BANK X & iR 17

Carbon emission verification is becoming increasingly important as governments, organizations, and
consumers become more aware of the impact of greenhouse gas emissions on the environment and
climate change. The verification process involves collecting data on the GHG emissions from various
sources, such as power generation, transportation, and manufacturing processes. This data is then
analyzed and verified by us to ensure the accuracy and completeness of the emissions data.

Once the verification process is complete, the organization may

receive a verification statement to demonstrate its compliance

with regulatory requirements or its commitment to reducing its
carbon footprint.

Should you have any enquiry or interest in our Carbon Audit or ISO 14064 Verification Services or ESG
reporting, please feel free to contact us at acics2@aci-limited.com, call +(852) 3977 8988, or visit our
website: www.aci-limited.com.
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ACI presents 1ISO 9001:2015 Certificates to
Aeronautical Meteorological Centre and
Meteorological Monitoring Centre of
Macau Meteorological & Geophysical Bureau

AClI recently presents the ISO 9001:2015 Certificates to Macau Meteorological & Geophysical
Bureau — Aeronautical Meteorological Centre with its scope of “Provision of aviation weather
services for international air navigation” and to Meteorological Monitoring Centre with its
scope of “Provision of issuing services for tropical cyclone signal and storm surge warning”.

P EBEERRE

Direccao dos Servicos
Meteorolégicos e Geofisicos

Macau Meteorological and Geophysical
Bureau (hereinafter referred to as SMQG)
has been in service for more than seventy
years since its official establishment in
1952. Besides its primary responsibilities
of the weather monitoring, analysis and
forecast, SMG also issues different kinds of
meteorological warnings. In addition,
SMG is responsible for the activities
relating to aviation meteorology, climate
as well as the activities against the climate
change.

By implementing ISO 9001 standards, it helps both two centers to manage and improve its
quality management system. This can lead to increased customer satisfaction and loyalty. It
also helps streamline processes and reduce waste, resulting in increased efficiency and
productivity. Furthermore, ISO 9001 also allows them to have a better risk management by
identifying and managing risks, which can reduce the likelihood of costly errors and improve
decision-making.

We highly recommend your companies to apply ISO 9001 Certification as it is generally
considered to be a good framework for companies to follow and it's a widely recognized
standard. Should you have any interest in our ISO Certification, please do not hesitate to
contact us via email: acics2@aci-limited.com or Tel: 3988 8988 or visit our website:
www.aci-limited.com .
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Social Responsibility & Sustainability Development

ACI devote to fo'stermg green I|vmg 4
Established Onlme survey and E-trammg
materlalsfor reducmg paper usage

Customer Satisfaction Survey is one of our services provided to
our clients. Our enumerator used to collect the data by using
physical paper forms or questionnaires. In order to protect our
environment and reduce paper waster, ACl established an
online survey platform for our survey services and aim to be
more eco-friendly compared to traditional paper surveys.

Our online survey platform would help on reducing
paper waster and energy consumption as it
eliminates the need for paper questionnaires, which
significantly reduces paper usage. It also provides a
more convenient and efficient way to collect
information.

Besides, we are promoting all training
materials delivered in e-copy, the
advantages of online surveys and
e-training material being paperless are
numerous, including cost savings,
environmental benefits, ease of use,
and flexibility in data collection and
analysis. ACl will continue to contribute
on improving our environment and
fostering a green living.
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L atest Training Schedule

Accredited Certification International

Today’s Learning for Tomorrow’s Challenge
Code

25-26 Apr 2023 (9:30am-5:00pm) Course confirmed and seats are limited. <
: 06-07 Jun 2023 (9:30am-5:00pm)

23-24 May 2023 (9:30am-5:00pm)

ISO 45001:2018 Internal Auditor

Code ISO 13485:2016 Overview
(RTTP approved subsidized course) (HK$S667 Only after RTTP reimbursement)

T M D2 > 21 Apr 2023 (9:30am-5:00pm) Course confirmed and seats are limited.
19 May 2023 (9:30am-5:00pm) 23 Jun 2023 (9:30am-5:00pm)
ISO 13485:2016 Internal Auditor Code
(RTTP approved subsidized course) (HK$1267 Only after RTTP reimbursement)

27-28 Apr 2023 (9:30am-5:00pm) Course confirmed and seats are limited. < I M D 4

18-19 May 2023 (9:30am-5:00pm) 15-16 Jun 2023 (9:30am-5:00pm)

ISO 22000:2018 Internal Auditor
Code (RTTP approved subsidized course) (HK$S1064 Only after RTTP reimbursement)

T N F4 > 20-21 Apr 2023 (9:30am—5:00pm) Course confirmed and seats are limited.
18-19 May 2023 (9:30am-5:00pm) 20-21 Jun 2023 (9:30am-5:00pm)
ISO 50001:2018 Internal Auditor
(RTTP approved subsidized course)(HKS1434 Only after RTTP reimbursement) Code

25-26 Apr 2023 (9:00am—5:300pm) Course confirmed and seats are limited. <
06-07 Jun 2023 (9:00am-5:30pm) n

23-24 May2023 (9:00am-5:30pm)

Code CQl & IRCA Certificated IRCA 45001:2018 Auditor/Lead Auditor
T N S 9 17-21 Apr 2023 (9:00am-5:30pm) Course confirmed and seats are limited.
15-19 May 2023 (9:00am-5:30pm)  19-23 Jun 2023 (9:00am-5:30pm)
ISO 41001:2018 Facility Management(FM) Management System Effective Application Code

(RTTP approved subsidized course)(HKS 767 Only after RTTP reimbursement) T F 2

25 Apr 2023 (9:30am-12:30pm)  Course confirmed and seats are limited.

24 May 2023 (9:30am-12:30pm) 21 Jun 2023 (9:30am-12:30pm)

ISO 41001:2018 Facility Management(FM) Management System Internal Auditor

Code (RTTP approved subsidized course)(HKS1434 Only after RTTP reimbursement)
T F M 4 > 18-19 Apr 2023 (9:00am-5:300pm)  Course confirmed and seats are limited.
23-24 May 2023 (9:00am-5:30pm)  15-16 Jun 2023 (9:00am-5:30pm)
ISO 27001:2022Info Security Effective Application
/ PP Code

(RTTP approved subsidized course)(HKS767 Only after RTTP reimbursement)

21 Apr 2023 (9:00am-5:300pm) Course confirmed and seats are limited.
25 May 2023 (9:00am-5:30pm) 23 Jun 2023 (9:00am-5:30pm)

ISO 27001:2022 Implementation Documentation

Code o .
(RTTP approved subsidized course)(HKS767 Only after RTTP reimbursement)
T I S 3 25 Apr 2023 (9:008m-51300pm) Course confirmed and seats are limited.
25 May 2023 (9:00am-5:30pm) 023 Jun 2023 (9:00am-5:30pm)
Venue:

ACl Training Centre
(0):3977 8983





