
The ASD is a department of the Government of Hong Kong, responsible for the design and 
construction of many public facilities throughout the territory. The department performs three core 

functions in relation to Government-owned and Government-funded facilities in the area of 
monitoring and advisory services, facilities upkeep, and facilities development. The skill to analyze 

violence at work, assess risk of violence, understand the cause and prevention of violence, and know how 
to handle violence is essential to department staffs as they can safeguard their personal safety when 
performing official duties in outdoor work.

Last month, Accredited 
Certification International Limited 

(ACI) delivered “Prevention and 
Handling of Workplace Violence in 

Outdoor Work” to Architectural Services 
Department (ASD). The course equips the staff 

of ASD with knowledge on the preventive measures, strategy and skill to cope with 
violence and potential violence.

The courses received participants’ excellent responses on the professional presentation skill of our trainer, 
enhancing their knowledge, giving them new horizons on the topics, etc.  Our professional trainer was a 
former police officer in Hong Kong and 
Canada. He is experienced in delivering 
high-quality and practical training course. 
For more information, please contact our 
Training and Knowledge Department.



建筑署是香港政府的一个部门，负责香港公共设施的设计和施工。该部门为
政府拥有和政府资助的设施执行监督和咨询服务，设施保养和设施发展。分析工

作中的暴力，评估暴力的水平，了解暴力的原因和预防，以及知道如何处理暴力是
部门员工必不可少的技能，因为他们可以在户外执行公务时保护自己的人身安全。

上个月，国际认可认证
有限公司（ACI）为政府建

筑署（ASD）提供“预防与处
理户外工作的职场暴力” 培训。

该课程增加ASD员工在预防措施，策
略和技巧知识的相关知识，以应付暴力

和潜在的暴力。

这些课程获得参与者的极佳反应，在我们培训师的专业演讲技巧，提高他们的知识，使
他们对主题有从新的视野上，等等。我们的专业培训师在香港和加拿大是一名前警官。
他在提供高质量和实用的培训课程上有着丰富的经验。欲了解更多信息，请联系我们的
培训和知识部。
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